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Understanding the Remittance Advice for Adjustments subject to the Medicare Prescription Drug,
Improvement, and Modernization Act of 2003 (MMA) Section 935

The Medicare Prescription Drug, Improvement, and Modernization Act of 2003, Section 935 Limitation on Recoupment
affects Recovery Audit Contractor (RAC) adjustments and other post pay review adjustments. This bulletin will assist
providers with identifying when a 935 recoupment takes place. Providers need to recognize these types of adjustments and
how they appear on their Remittance Advice(RA) to know the proper action to take.

Currently when an overpayment has been adjusted and appears on the remittance advice, the claim adjustment correcting
the claim data will appear on the remittance advice and the demand letter is generated on the same date as the
adjustment occurs for Medical Review (MR) and Comprehensive Error Rate Testing (CERT) adjustments. The demand letter
for a RAC adjustment may be a few days later than the date of adjustment. The demand letter will identify the claim being
adjusted , provide information about repaying the overpayment, provide information on filing an appeal request, and
identify if the claim is subject to 935. The original claim data will also appear on the RA.

Below we have a copy of the RA claims page that shows how an adjustment normally appears on the remit. When a RAC
adjustment or a CERT adjustment has been made the type of bill will show as XXH. A contractor medical review adjustment

will show as XXI. Remark code N469 identifies that the adjustment is subject to Section 935. RAC adjustments will be
identified by remark code N432.

Claim page on RA:

MIGHMARK MEDICARE SERVICES MEDICARE A CAMP HILL Fa 170890385 VER® aQl0Al
1234567850 EEC MWOSPITAL PART A PAID CATE: 07/1/2010 REMITS: 569 FAGE: 1
FATIENT NAME PATIENT CNTRL NUMBER RC REM [DRGH ORG OUT AMT  COINSURANCE  PAT REFUND CONTRACT AD)
HIC NUMBER ICH NUMEER RC REM OUTCO CAPCO NEW TECH/ECT COVD CHGS ESRO NET AD) PER DIEM RTE
FROM DT THRU CT NACHG HKICHG TCB RC REM PROF COMP MSP PAYMT NCOVD CHGS INTEREST PROC CO AMT
LM 9 Original COST COVDY  NCOVDY RC REM [RG ANT DEDUCTIBLES DENIED CHGS  PRE PAY AD) NET REIME
Claim \

SMITH < 306708201 45 MaD2 085 00 .00 .00 13845.23-
1234567834 20B03 700000 PA 1 C .00 21530.60~ 00 00
01/29/2008 01/31/2008 118 00 00 00 00 .00

22 1= red 7748.37- 1024.00- .00 .00 6721.37-
SMITH & 306768201 94 WIET) 066 .00 <00 .00 14885.23
1234867494 210180G00000 e 1 nacs = .00 21590, €0 .00 .
01,/29/2008 01/31/2008 m i .00 .00 .00 .00 .00

1 2 €708.37 1024.00 .00 .00 £e81.37

The overpayment amount is not recouped on this remit although it may appear as though it is. You will see the
overpayment amount on the Provider Payment Summary page under the Provider Payment Recap heading on the line
entitled ‘Adjustment to Balance’ as seen below. The ‘Adjustment to Balance’

is actually being added back into the Net Provider Payment, even though it shows as a negative amount. The Adjustment
to Balance is calculated from the claim page of the RA and is the difference in the reimbursement resulting from the

adjustment. Shown above, the original reimbursement is $6,721.37 subtract the adjusted reimbursement amount of
$5,681.37 for the overpayment amount of $1040.00.

Provider Summary Page (prior to 10/1/10):
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| HIGHMARK MEDICARE SERVICES MEQICARE & CANFP HILL P4 170830388 VERS SOLOAT
}1234“?&30 ARC HOSPITAL PAIC DATE: C7/1/0010 REMITH; j1 4] PAGEL 80
I SUMMARY
CLAIM DATAL PASS THRU AMOUNTS!
CAPITAL 5 00 PROVIDER PATMENT RECAP H
| DAYS ! RETURN ON EQUITY B 00
| COST H s DIRECT REDICAL EDUCATION ¢ 220,356.00 PAYMENTS H
| CovDY : 54 KIONEY ACQUISITION - 141,585.00 ORG OUT aMT : 00
| NCOVDY ] §0 BAD DEBT s .00 INTERESTY : .51
NON PHYSICIAN ANESTHETISTS: 00 FROC CO AMT t 14,073.77
CHORGES 3 TOTAL PASS THRU [ 161,941.00 NET REIME t 1,420,217.08
covo i 8,037,434,43 TOTAL PASS THRU ! 363,841.00
HCOVD ] 96,716.74 PIP PATMENT - «00 PIP PAYMENTS H <00
DENIED : 484,408, 64 SETTLEMENT PAYMENTS [ .00 SETTLEMENT PMTS 1 .00
ACCELERATED PAYMENTS ' ] ACCELERATED PAYTMENTS : 00
REFUNDS H « 00 REFUNDS H <00
(FROF COME 3 .00 FENALTY RELFASE s .00 PENALTY RELEASE $ .00
MEP PAYMT H J8§,43%.02 TRANS QUTP FYMT H « 00 TRANS QUTF PWIT H 00
CEDUCTIBLES i 79,204,682 HEMOPHTI TA anN-0s £ .ha HEMOPHILIA ADD-ON : <00
COINSURANCE : 49,641, 70 NEW TECH/ECT ADD-ON H o« HEW TECHJECT A00-ON @ .00
VOIDMEISSUE 5 «00 VOID/REISSUE H .00
935 PAYMENTS H « 00 935 PAYMENTS : <00
BALANCE FORWERD : 00
FAT REFUND ? <00 WITHKOLD FROM PAYMENTS t e T i
INTEREST H 1,51 CLAIMS ACCCUNTS RECETVABLE: « 00 ADJUSTMENT TO BALANCE: 1,040.00~
CONTRACT &ADY 8,840, 757.48 ACCELERATED PATMENTS t « 00
FROZ CD ANT t 34,073.77 FENALTY H «00 (PAYMENTS MINUS WITHHILD)
NET REIME o 1,420,217.02 SCTTLIMENT H 00 CHECK/EFT HUMBER H EFTI2T45¢7
THIRD PARTY PAYMENT : .00
AFFILIATED WITHSOLOING ' .00
935 WITHHCLDING ' «00
FEDERAL PAYMENT LEVY 3 .00
RON-TAX. FPLP 14 00
TOTAL WITHMOLD : «00

If the provider does not return a payment for the demand amount or does not file a valid appeal request or files for an
extended repayment plan, the amount owed will be recouped on a remittance advice 41 days after the date of the initial
demand letter. The recoupment will be identified on the Provider Summary page of the RA under 935 withholding on remits
prior to October 1, 2010. If the recoupment occurs more than 30 days from the date of the demand letter, interest will be
assessed. The interest amount will be under Claims Accounts Receivable. The total amount being withheld will be under
Withhold. See the Provider Summary page below for an example.

Provider Summary Page (prior to 10/1/2010):

HIGHMARK MEDICARE SERVICES MEDICARE A CAMP HILL Ba 170230388 VER# 40104
1234587850 ABC MOSPITAL PAID DATE: 08/13/2010 REMIT#: &35 PAGE: 74
SUMMARY
CLAIM DATA: PASS THRU AMOUNTS:
CAPITAL H +00 PROVIOER PAYMENT RECAP H
| DAYS : RETURN ON EQUITY 2 00
| cosT f 353 DIRECT MEOICAL EDUCATION 1 .00 PAVMENTS 1
covoy H 3153 KIDNLY ACQUISITICN H 00 ORG OUT AMT H .00
| NCOovDY t 2 BAD DEBT 1 .00 INTEREST ] .00
HON PHYSICIAN ANESTHETISTS: .00 PROC CO AMT 3 .00
| CHARGES 3 TOTAL PASS THRU H .00 NET REIME i 854,729,851
covo t 1,059,670.32 TOTAL PASS THRU 3 .00
NCOVD : 2,130.20 PIP PAYMENT H .00 EIP PAYMENTS : .00
DENIED 3 206.22 SETTLEMENT PAYMENTS H .00 SETTLEMENT PVMTS : .00
ACCELERATED PAYMENTS t .00 ACCELERATED PAYMENTS ! .00
REFUNDE 1 .00 REFUNDS 1 .00
| PROF COMP : 00 PEMALTY RELEASE H «00 PENALTY RELEASE | 00
| MSP PAYMT 3 21.402.62 TRANS OUTP PMT H .00 TRANS CUTF FYMT : .00
DEDUCTIELES 1 70,149.72 MEMOPHILTA ADD-ON 1 .00 HMEMOPMILIA ADD-ON ] .00
| COINSURANCE S $0,513.03 HEW TECH/ECT ADD-ON : .00 NEW TECK/ECT ADD-ON @ .00
I VOID/REISSUE 3 .00 VOIO/REISSUE : .00
935 PAYMENTS H .00 935 PAIMENTS : .00
4 - Wd
| PAT REFUND H 00 WIiT s i EITHHJLU : 1049,.54- _I
| INTEREST 1 .00 CLAIMS ACCOUNTS RECEIVABLE! 9.54- - =t
| CONTRACT AD} 1 60,513.08 a = Saa s + — NET PROVIDER PAYMENT 1 853660,27
| FROC CD AMT 3 00 PENALTY H .00 (PAYMENTS MINUS WITHHOLD
| NET REIMB $ B854,729.81 SETTLEMENT : .00 CHECK/EFT NUMBER : EFT1234765
THIRD PARTY FAVMENT i .00
S35 WITHHOLOING 3 10‘0.06-'
¥ LEVY - -
HON-TAX FPLP H 00
TOTAL WITHHOLD H 9.54~

With the October release, the location of recoupment information has changed where it appears on the Remittance Advice
(RA). The example below shows these changes. Please make note that this is how it appears on a paper remittance.
Providers who receive electronic remittances may find the set up and location of this information differently depending on
the vendor used. For the example below, the amount in the Claims Account Receivable field contains all withholds on the
remit. To determine the principal amount of a 935 withholding, you subtract the amount under Balance Forward from the
amount listed under Withhold. The 935 interest amount will be located in the adjustment to balance field.
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