SAFETY HAZARDS IN A
HEALTH CARE SETTING

Dale Glacken

Compliance Assistance Specialist
Occupational Safety and Health Administration

Pennsylvania Coalition of Affiliated

Healthcare & Living Communities
PACAH 2019 Spring Conference
State College, PA
April 23, 2019,

PACAE“"’! 1:00 to 2:30

Pennsylvania Coalition of Affiliated
Healthcare & Living Communities




CAS Material Developed & Distributed

This information has been developed by an OSHA Compliance

Assistance Specialist and is intended to assist employers, workers, and
others as they strive to improve workplace health and safety. While we
attempt to thoroughly address specific topics [or hazards], it is not

possible to include discussion of everything necessary to ensure a

healthy and safe working environment in a presentation of this nature.
Thus, this information must be understood as a tool for addressing
workplace hazards, rather than an exhaustive statement of an

empl oyer 6s | egal obligations, whic
and standards. Likewise, to the extent that this information references
practices or procedures that may enhance health or safety, but which

are not required by a statute, regulation, or standard, it cannot, and

does not, create additional legal obligations. Finally, over time, OSHA

may modify rules and interpretations in light of new technology,

Information, or circumstances; to keep apprised of such developments,

or to review information on a wide range of occupational safety and

heal th topics, you c awwdsshaggovt OSHAOG



http://www.osha.gov/
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OSHA Update:

Who is covered by OSHA?
What targets an OSHA inspection?
What occurs during an OSHA inspection?

Brief review of current Recordkeeping requirements: recording
forms, reporting serious injuries, electronic recording.

Ergonomics: MSD Risk Factors Relating to Resident Handling
Slips, Trips and Falls

Bloodborne Pathogens

Tuberculosis (TB)

Workplace Violence

Other Hazards:

I Hazard Communication
I Methicillin-resistant Staphylococcus aureus (MRSA) and other multi-drug

resistant organisms (MDROSs) ®




Need for Legislation

In 1970, Congress considered
these annual figures:

A Job-related accidents accounted for
more than 14,000 worker deaths

A Nearly 2-1/2 million workers were
disabled

A Estimated new cases of occupational

diseases totaled 300,000 ®
OSHA




Mission and History

ﬂ A Created in 1971

A Assures the safety
and health of
Amer i caos
working men and
women

A Oversees

A 8 million worksites

A 120 million workers OSHN




OSH Act of 1970

PURPOSE:

A" .. .to assure so far as
possible every working
man and woman in the
Nation safe and
healthful working
conditions and to
preserve our human

resources.” ®
OSHA




OSHA's Purpose

A Encourage employers and employees to
reduce workplace hazards and implement
new or improve existing S&H programs

A Provide for research in occupational S&H

A Maintain a reporting and record keeping
system to monitor job-related injuries and
lInesses

OSHA




OSHA's Purpose

A Establish occupational S&H training
programs

A Develop and enforce mandatory job S&H
standards

A Provide for development and approval of
state occupational S&H programs

OSHA




The Act's Coverage

A Extends to all employers and their
employees in the 50 states, District of
Columbia, Puerto Rico, and all other
territories under Federal Government
jurisdiction

A Coverage provided either directly by federal
OSHA or through an OSHA-approved state
program

OSHA




The Act's Coverage

A Employer defined as any "person
engaged Iin a business affecting
commerce who has employees, but
does not include the United States
(except for the U.S. Postal Service) or
any State or political subdivision of a
State”

OSHA




Not Covered by the Act

A Self-employed persons.

A Farms which employ only immediate members of the
farmer's family.

A Working conditions for which other federal agencies,
operating under the authority of other federal laws,
regulate worker safety. This category includes most
working conditions in mining, nuclear energy and nuclear
weapons manufacture, and many aspects of the
transportation industries.

A Employees of state and local governments, unless they
are in one of the states operating an OSHA-approved

state plan.

https://www.osha.gov/pls/oshaweb/owadisp.show OSI_]A

document?p_table=DIRECTIVES&p 1d=1519




State and Local Governments

A OSHA provisions do not apply to state and
local governments in their role as
employers

A Any state seeking OSHA approval for its
own S&H program must provide coverage
for these employees

A State plans may also cover only public

sector employees |
OSHA




How Does OSHA Decide
Who to Inspect?

OSHA cannot inspect all workplaces it
covers each year. The agency seeks to
focus Iits inspection resources on the most
hazardous workplaces.




DIRECTIVE NUMBER: CPL 02-00-159

osnnsFiea | @ OSHAINSTRUCTION

U.S. DEPARTMENT OF LABOR Occupational Safety and Health Administration

Op Eratlﬂ n S M aﬂu a]‘ DIRECTIVE NUMBER: CPL-02-00-160 [ EFFECTIVE DATE: 08/02/2016

SUBJECT: Field Operations Manual (FOM)

( F 0 M ) ABSTRACT

Purpose: To provide OSHA offices, State Plan programs and federal agencies
with policy and procedures conceming the enforcement of

M occupational safety and health standards. Also, this instruction

provides current information and ensures occupational safety and

health standards are enforced with uniformity.

Scope: OSHA-wide.

References: See Chapter 1, Section III.

Cancellations: OSHA Instruction CPL 02-00-139, Field Operations Manual, issued
October 1, 2015.

State Impact: Notice of Intent and Equivalency required. See Chapter 1, Section VL.

Action Offices: National, Regional, and Area Offices.

Originating Office: Directorate of Enforcement Programs (DEP).

Contact: Director, Office of General Industry and Agricultural Enforcement

U.S. Department of Labor - OSHA
200 Constitution Avenue, N.-W., Room N-3119
Washington, DC 20210

[ Ss—— 202-693-1850
Eatwty snd Heolth
Syt By and Under the Autherity of

David Michaels, PhD, MPH
Assistant Secretary

https://www.osha.gov/sites/default/files/enforcement/
directives/CPL_02-00-160.pdf




OSHA INSPECTIONS

Inspection Priorities:

A Unprogrammed inspections:
I Imminent Danger
| Fatality
I Complaints (formal, non-formal) and

I Referrals (Possibly including
Hospitalization/ Amputation/Loss of an

=ve) OSHA




OSHA INSPECTIONS o 1 v
Inspection/Investigation Types S

A Programmed Inspections:
I Construction
I Scheduling for Maritime Inspections
I Special Emphasis Programs (SEPS).
I National Emphasis Programs (NEP),
I Regional (REP) &
I Local Emphasis Programs (LEP),
I Site Specific Targeting (SST)

I Other Special Programs. OSI_]N




National Emphasis Programs (NEPS)

Combustible Dust: Combustible Dust National Emphasis Program
(Reissued) - 03/11/2008

Hazardous Machinery: National Emphasis Program on Amputation -
08/13/2015 -

Hexavalent Chromium: National Emphasis Program - Hexavalent
Chromium - 02/23/2010 - PDF

Lead: OSHA Instruction: National Emphasis Program-Lead -
08/14/2008 - PDF

Primary Metal Industries: National Emphasis Program - Primary
Metal Industries - 10/20/2014 - PDF

Process Safety Management: PSM Covered Chemical Facilities
National Emphasis Program - 01/17/2017 - PDF

Shipbreaking: OSHA's National Emphasis Program (NEP) on
Shipbreaking - 03/07/2016 - PDFE

A Trenching & Excavation: National Emphasis Program on Trenching
and Excavation - 10/01/2018 - PDF
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https://www.osha.gov/enforcement/directives/cpl-03-00-008
https://www.osha.gov/enforcement/directives/cpl-03-00-019
https://www.osha.gov/enforcement/directives/cpl-02-02-076
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_02-02-076.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-009
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-0009.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-018
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-018.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-021
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-021.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-020
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-020.pdf
https://www.osha.gov/enforcement/directives/cpl-02-00-161
https://www.osha.gov/sites/default/files/enforcement/directives/CPL-02-00-161_0.pdf
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Local Emphasis Programs (LEPSs)

Local Emphasis Program for Health Hazards in Metal Fabrication
(Except Structural) - PDF

Regional Emphasis Program for Demolition Activities and Gut
Rehabilitation - PDE

Regional Emphasis Program for Fall Hazards in the Construction
Industry - PDFE

Regional Emphasis Program for High Level Noise - PDFE
Regional Emphasis Program for Logging in West Virginia - PDF

Regional Emphasis Program for Programmed Maritime
Inspections - PDF

Regional Emphasis Program for the Oil and Gas Service Industry -
PDF

Regional Emphasis Program for Tree Trimming and Clearing

Operations - PDF
OSHA

R: 2019 Mar 5



https://www.osha.gov/sites/default/files/enforcement/directives/2019-14_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-07_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-03_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-02_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-12_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-06_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-01_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-05_CPL_04.pdf

Site Specific Targeting (SST-2016)

A Scope:
I Days Away, Restricted or Transferred (DART) rate

Programmed inspections,
Comprehensive for
Non-Construction workplaces
with 20 or more employees.

A 3 Categories:
I High-Rate Establishments
I Low-Rate Establishments
I Non-Responders

https://www.osha.gov/sites/default/files/enforce

1904.41

ment/directives/18-01_CPL-02.pdf

OSHA




OSHA INSPECTIONS

A Preparing for the Inspection
I Il nspectoros Credent
I Opening Conference
I Walk Around
I Closing Conference
I Citations
I Appeals
I  Review

OSHA




Compl 1 ance Off
Responsibility

A Compliance officers carry out their responsibilities by
conducting effective inspections to determine whethe
employers:

I Furnish workplaces free from recognized hazards that are
causing or are likely to cause death or serious physical
harm to employees (this is the General Duty clause from
the OSHA Act), and

I Comply with safety and health standards and regulations
(for General Industry, 29 CFR 1910

for construction, 29 CFR 1926). SSEIA




|l nspectoros Crede

A Inspector displays credentials‘ ©

A Asks to meet an appropriate
employer representative

A Employers should always ask
to see credentials.

A Employer can call local
OSHA office to verify




Opening Conference

A Inspector explains the purpos
of the visit

A Inspector explains how the
establishment was selected

A Inspector explains what the likely
scope of the inspection will be




Inspection Scopes

A Comprehensive a substantially complete
iInspection of the potentially high hazards areas o
a workplace.

A Partial an inspection whose focus is limited to

certain potentially hazardous areas, operations,
conditions, or practices in a workplace.

Can expand a partial inspection based on
Information gathered during the inspection.

ISHIA
\,,7:7”t,)-".‘.‘~:_,,_;:/I:‘ ‘\,‘ ,ﬁJ A




Opening Conference

A Inspector determines if a
consultation visit Is In progress

A Inspector provides a copy of the
complaint (if applicable)

A Inspector asks for an employer
representative to accompany them
during the inspection

P 8 OCOW W A @




Opening Conference

A Inspector asks for an authoriz
employee representative (union) to
accompany them during the
Inspection




The Inspection Process,
Walk Around

A Inspector proceeds through the
establishment to identify safety
and health hazards

A Inspector determines route and
duration of the inspection

A Inspector talks privately with
employees

b LA
»




The Inspection Process,
Walk Around

A

A
A
A

Inspector notes safety and healt
condition and practices

nspector takes photos/videotapZg

——

nspector measures noise level

nspector collects air samples t
monitor employee exposure to
toxic fumes, gases, and dust




The Inspection Process,
Walk Around

A

A

A

A

Inspector evaluates existing /'/
engineering controls )

nspector examines records a ' #=
programs ‘

nspection may cover part or all of
an establishment

Trade secrets remain confidential

P 8 OCOW W A @




The Inspection Process,
Walk Around

A Employees are consulted, in |
private, about safety and healtI;s\__ & )
conditions and practices . v S

A Employees are protected from
discrimination for exercising their
rights

A Records (deaths injuries,




The Inspection Process,
Walk Around

A Inspector points out unsafe or
unhealthful conditions

A Inspector discusses feasible
corrective action

A Violations corrected immediately
may reflect employers good faith
for penalty consideration




The Closing Conference

Y %p

Niae.

A Inspector reviews all observed unsafe and
unhealthful conditions.

A Inspector indicates alleged violations for
which a citation and penalty may be issued.

A Employer providedi Emp | oyer R
Responsibilities Following and OSHA
|l nspecti on (OSHA© 3001

HA




The Closing Conference

Y %p

E«mma
A Inspector willnotindicate any specific

penalty but informs employer of appeal
rights

A Good time for the employer to produce
records of compliance efforts and provide
Information to help determine timeframes
for abatement

~NIY ¥ OA®




The Closing Conference

Y %p

Rkl

A Inspector may determine if second closing
conference Is necessary (air monitoring)

Al nspector discusses
resource program

A Separate closing conference if employee
representative does not participate




The Closing Conference

Y %p

Rkl

A Inspector reports findings

A Area Director determines whether citations
will be Issued and whether penalties will be
proposed




Citations

A Inform the employer and
employees of the
regulations and standards
alleged to have been
violated along with
penalties.

A Inform the employer and
employees of the proposec
length of time set for their




Citations

A OSHA must issue a citation and proposed
penal ty within siI X mc
occurrence.

A Employer will receive citations and notices by
certified mail or FedEXx.

A Employer must post a copy of each citation at
or near the place the violation occurred for 3
days or until it is abated

“NCYY T OA®




Penalties

A Violations
| otherthanserious
| serious
I willful

I repeated

|

|

| failure-to-abate
I Posting Requirements




OSHA Penalty Levels: 2019

Typeof Violation New Maximum
Serious and o
OtherThanSerious $13,260per violation

PostingRequirements

Willful or Repeated $132,598 per violation

$13,260 per day

Failure to Abate beyond the abatement date

Effective on: January 23, 2019
https://www.osha.gov/penalties/

www.osha.gov/penalties OS[—IA m,,::':,:“'



https://www.osha.gov/penalties/

Penalty Factors

1. Gravity-Based 6. Repeat Violations
Penalty 7. Application of
2. History penalty adjustment
3. Good Faith factors
4 Sijze 8. Severe Violator
5. Increased Minimum ~ =nforcement
Program

Penalties




Appeals by Employees

A Employee (or authorized representative)
may request an informal review if no
citations are issued if a complaint initiated
the inspection

A Employeesannotcontest citations or
penalties

A Employeesancontest abatement dates

‘\x,;f_/:»'/."“:;;‘,’,:/;:‘ ‘\,‘ ,ﬁJ A




Appeals by Employees

AEmployeeganc ont est an emp
Petition for Modification of Abatement
(PMA)

A Must be done within 10 working days of
posting

A Employees may request an informal
conference with the Area Director to discuss
Issues of the inspection, citation, penalty, or
empl oyer 6s not i @eu‘f




Appeals by Employers Q@'

A Employer may request an informal
conference with the Area Director

A Area Director is authorized to enter into
settlement agreements

A Area Director may revise citations and
penalties to avoid prolonged legal disputes
for speedier hazard abatement 5

Yy 9 f W
a0 ‘ Y | L
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Petition for Modification of
Abatement (PMA)

A Employer who has made good faith efforts to
abate hazards but cannot due to factors beyo
their control

A Employer must have interim protection
A Must be applied forin writing, with reasons

why additional time is needed




Petition for Modification of
Abatement (PMA)

A Copy of the petition must be posted for
employee notification (in the event they want
to contest)




Notice of Contest

A Employer has 15
working days to
contest the citation,
penalty, or abatement
period

A Must be in writing

A Must clearly identify
basis for filing




Notice of Contest

AWi Il 1l become #Afinal or
not submitted timely

A Must be posted in a prominent location or
given personally to each employee




Appeals by Employers Q@

A Employer (who wishes to contest) must
submit a written objection to OSHA within 15
working days

A Area Director forwards to the Occupational

Safety and Health Review Commission
(OSHRC)

~NIY ¥ OA®




Review Procedure

A If timely, the Notice of Contest is forwarded
to the OSHRC

A OSHRC is an independent agency not
associated with OSHA

A Case assigned to an administrative law judge




Subpart B'i Scope, Recording

A 1904.1 1 Small employer partial
exemptions < 10 employees at
all times

A 1904.2 7 Industry partial
exemptions (see Appendix A to
Subpart B for complete list)

A 1904.3 1 Keeping records for
other Federal agencies




Is the partial exemption for size based on
the size of my entire company or on the
size of an individual business
establishment?

A The partial exemption for size is based on
the number of employees in the entire

company.
Firm/Company

Establishment Establishment Establishment Establishment Establishment
1 2 3 4 5
OSHA

1904.1(b)(1)




Non-Mandatory Appendix A to Subpart B
-- Partially Exempt Industries

Employers are not required to keep OSHA injury and illness records for any establishment classified in the following North
American Industry Classification System (NAICS) codes, unless they are asked in writing to do so by OSHA, the Bureau of
Labor Statistics (BLS), or a state agency operating under the authority of OSHA or the BLS. All employers, including those
partially exempted by reason of company size or industry classification, must report to OSHA any employee's fatality, in-
patient hospitalization, amputation, or loss of an eye (see § 1904.39).

NAICS

Code Industry

4412 ....... Other Motor Vehicle Dealers.

4431 ....... Electronics and Appliance Stores.

4461 ....... Health and Personal Care Stores.

4471 ....... Gasoline Stations.

4481 ....... Clothing Stores.

4482 ....... Shoe Stores.

4483 ....... Jewelry, Luggage, and Leather Goods Stores.

4511 ....... Sporting Goods, Hobby, and Musical Instrument Stores.

4512 ....... Book, Periodical, and Music Stores.

4531 ....... Florists. D
4532 ....... Office Supplies, Stationery, and Gift Stores.

4812 ....... Nonscheduled Air Transportation. -



1904 Recording Occupational
Injuries and llInesses

A Recordkeeping: <= Yes, if 10* employees
In certain industries.
1301 nAnlnjury and Il ]l ness
1300 nNnLogrefaWedkI njuri e

I300A N Summa fRelaten fnjuriddsandck
| | | nesseso

OSHA




OSHA’s Form 301

Injury and Iliness Incident Report
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Within 7 calendar days after you receive

inlor o thar @ recordalale work-relaned illil,ll':f ar

illness has nocurred, VO S il v this

CIE A
cquivalent. Some state workers” compensacion,
insurance, or ether reports may be acceptabls

3|J|J\.-Ii|llr-\:5. T he consicler

an equivalent |::,-r||'.:

any substitue must contain all the Informarion

asked for on this form,

According e Public Law 51-596 and 20 CFR
1904, OsHAs recardkeeping rule, vou must keep
thas furm om fle for 5 vears following the year to
which it perains,

1f vou need additonal coples of this farm, vou
rrl:-l:u' ]I]ICI“’KI’)IJ:{ :-III{I se s 11'iLT'I:\' HEY ‘_.'I'}LI ||{_'<_'\I.

Completed by

Tathe

Fhane | } . Date

)

ay

Information about the employee

Fall nams

Attention: This [orm canlaing niormation ralating to
armployae health and most e esed ina mannar That

&

U.5. Department of Labor
Becupatianal Zafely and Health deminlstndion

croteets the confidentiality of ermployeas 1o the extent
casible while the information is being used for
ocoupational safety and health purposes.

iy S Falg

Datraf kirth I
Dz hised T,
O aate

O et

Information about the physician or other health care
praofessional

b Mame of physician of other health care poofeamional

If wreatment was gives away from the waeksile, where was il given?

Furility

Soreer

City Seate

Wag epvploves wreated dn an eovErgency powi?

1w
D Mo

Was empluyer huspitalised evernight 2z am in-paiient?
D b
7w

Information about the case

190} Cases munsher from the Lag

civd tAe dais |
11} D ol injury or illness

B Time employee began wiek AN PM

131 Time of evenl AM i PM [ Chack i time canmol ba detarminad

L4} What was the employes doing Just before the incident accwred? Deseiibs: the activitg as well a3 the

ensals oqu':pmom, o mnaderial the mnfdu__vn- was uk:us_ He \.Eu-g;iﬁn_- Exarmplin: “climbing a ladder while

img reafing wmareriale™; “spraying chlorine fram hand sprayer

“daily compuler key-enicy,”

15 What happered? Tell us how the injury oocurred. Exampies: “When ladder slipped on wet flaor, worker
Eell 20 feet”: “Worker was sprayed with chlarine when gasket broke during replaceman™; “Waorkes
developed saremess in wrist aver time."

18] What was the injury er leega? Tell we the part of the body that was affected and how it vas affected; be
mure specilic than “hurt,” *“pain,” or sore,” Exampies: “simined back™; *chemical burn, hand™; “carpal
lunnel s¥odreme,”

L7} What abjest or substanes discetly harmed the amployea® Examples: “concrete Beor™s “chlerine™;
“radial zeos sowc I this questinn doss ol afply fo the drcident, beve it blamk,

15 W the employes died, whan did death oceur? Dare of death

b nan senad che completed orms o alus ollice

1,

e, gachering and m
g wegaraiee far

=g vhiz burden, comam: L % Deparment of Labar QEHA e ¢




OSHA's Form 300 irev o120
Log of Work-Related Injuries and llinesses
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OSHA's Form 300A Ree o1z Year 20
Summary of Work-Related Injuries and llinesses e 5, Department of Labor
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Posting the OSHA Annual
Summary, 300A

Basic requirement. At the end of each calendar

year, you must:

A Review the OSHA 300 Log to verify that the entries
are complete and accurate, and correct any
deficiencies identified,

A Create an annual summary of injuries and illnesses
recorded on the OSHA 300 Log;
A Certify the summary; and

A Post the annual summary for each establishments in
a conspicuous place from February 1, 2017 to April

30, 2018

https://www.osha.gov/pls/oshaweb/owadisp.shc@SH(Az

_document?p_table=STANDARDS&p_1d=1277




Review: Posting Reqguirement

A 1904.32(b)(5): How do | post the annual
summary? You must post a copy of the annual
summary in each establishment in a
conspicuous place or places where notices to
employees are customarily posted. You must
ensure that the posted annual summary is not
altered, defaced or covered by other material.

A 1904.32(b)(6): When do | have to post the
annual summary? You must post the summary
no later than February 1 of the year following the
year covered by the records and keep the

posting in place until April 30. OSHA




Maintaining and Posting Records

A The records must be maintained for at
least five years.

A Also, if requested, copies of the records
must be provided to current and former
employees, or their representatives.




Maintaining and Posting Records

1904.33(b)(1): Do | have to update the
OSHA 300 Log during the five-year storage
period?

A Yes, during the storage period, you must update
your stored OSHA 300 Logs to include newly
discovered recordable injuries or ilinesses and to

show any changes that have occurred in the

classification of previously recorded injuries and
linesses. If the description or outcome of a case
changes, you must remove or line out the original
entry and enter the new information.

FAQ ID: 476 OSHA




Maintaining and Posting Records

1904.33(b)(2): Do | have to update the
annual summary?

A No, you are not required to update the annual
summary, but you may do so if you wish.

1904.33(b)(3): Do | have to update the
OSHA 301 Incident Reports?

A No, you are not required to update the OSHA
301 Incident Reports, but you may do so if you

wish. .
OSHA




Electronic Submission of

Injury and lliness Records

A 1904.41(a)(2) Establishmentswith 20 or
more employees in certain industries:

I Appendix A to Subpart E of Part 19Mesignated
Industries forA1904.41(a)(2) Annual Electronic
Submission of OSHA Form

I Must provide, on an annual basis, data from the
Summary Form 300A

I This replaces the OSHA Data Initiative (ODI)

I March 2 afterward. OSHA




Based on the size of the entire company or
on the size of an individual business
establishment?

Establishment

Firm/Company

Establishment Establishment Establishment Establishment Establishment
1 2 3 4 5
OSHA

1904.1(b)(1)




Review: What is an Establishment?

An establishmentis a single physical location where business is
conducted or where services or industrial operations are perform

For activities where employees do not work at a single physical
location, such as construction; transportation, communications,
electric, gas and sanitary services; and similar operations, the
establishment is represented by main or branch offices, terminal:
stations, etc. that either supervise such activities or are the base
from which personnel carry out these activities.

OSHA




Electronically Submitting
Injury, lliness Data

December 31, 2017:
Covered employers must electronically submit their 201

OSHA Form300Ato OSHA. Based on, establishment s
20 or more, 250 or more and NAICS codes.

1904.41 Electronically submitting Injury, illness data

A 2018data and forward: Submit by: Mar2h2 0 1 9 é

OSHA



https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=12785
https://www.osha.gov/injuryreporting/
https://www.osha.gov/injuryreporting/ita/
https://www.osha.gov/injuryreporting/ita/

Injury Tracking Application (ITA)

UCATION

Inju i
jury Trackmg Application Home

The ITA was successfull
launched August 1, 201'[ |

s

A Employers can access the application from the ITA
landing page at
https://www.osha.gov/injuryreporting/index.htmil

® Occupational
‘ ) Safety and Health
Administration



https://www.osha.gov/injuryreporting/index.html

Recordkeeping System,
Severe Injury Reporting (SIR)

A Reporting, all employers:

NEW REPORTING

v/
OSI"IAS EXPLAINED

I The rule requires an
employer to report to OSHA,
within eight hours, all work-
related fatalities and within
24 hours, all work-related in-
patient hospitalizations,
amputations and loss of an




How do | report these events to
OSHA?

You have three options for reporting the
event:
A By telephone to the OSHA Area Office nearest

to the site of the work-related incident, during
normal business hours.

A By telephone to the 24-hour OSHA hotline
(1-800-321-OSHA or 1-800-321-6742).

A Electronically, using the event reporting
application located on OSHA's public website.

http://vwvw.osha.gov/pls/ser/serform.@SHA




Failing to Report an Incident

A With the new penalty increases, an
unadjusted penalty of: $9,2309.

What size employer?
Do you have procedures in place?

OSHA
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U.S. Department of Labor Occupational Safety and Health Administration
Washington, D.C. 20210

Reply to the attention of:

APR 2 7015

* OSHA ARCHIVE DOCUMENT * NOTICE:
this is an OSHA ARCHIVE Document, and
may no longer represent OSHA policy

Lhrectorate of Enforcement Frograms

SUBJECT: Expiration of the Nursing Home NEP, Effective April 5, 2015

This memorandum alerts Regional Offices to the expiration of the OSHA Instruction CPL 03-00-
016, National Emphasis Program on Nursing and Residential Care Facilities, effective April 5,
2015, Please be advised that this NEP instructs the field to complete all programmed inspections
on their existing lists. Additionally, if an Area Office initiates an unprogrammed ingpection,
such as a complaint or referral, and the NEP criteria are met, then the office shall continue
following the inspection procedures and coding instructions in the NEP. |See Sections VII and
XILB.3 of the NEP] ‘

As outlined in the WEP, the OSHA Data Initiative (ODI), a nationwid
establishment-specific injury and illness data from appmxlm’l) 80 iNgents, scwed
as the source of the specific establishments that were selegted (glin:
Home NEF. Because the Agency has suspended the OI
available for this NEP. However, data from the Bures
healtheare industry continues to report injury @ 'md i
all general industry, In an effort to 1educe thy
Agency will continue to use both en
as musculoskeletal disorders from I:ftl ents, exposures o wberculosis,
bloodborne pathogens, workplacg ips, trips and falls, We are advising you of the
Agency's intent to soon issug se that instructs OSHA offices to allocate
enforcement and ol}ncr reggur ional inpatient healthcare facilities, such as nursing

bnal tar, getmg lists
istics suggests that the
eXceed the national average of
the healtheare industry, the

ive efforts to address hazards such

National

Emph
)
%r

’ rsmg and
Residential
Care Facilities

DIRECTIVE NUMBER:
CPL 03-00-016

EFFECTIVE DATE:
April 5, 2012

https://www.osha.gov/sites/defaul

forcement/directives/CPL_03-00-016.pdf

t/files/en




North American Industrial
Classification System (NAICS)
codes

A Described policies and procedures for
targeting enforcement and outreach efforts
to reduce occupational ilinesses and
Injuries in nursing and residential care
facilities in North American Industrial
Classification System (NAICS) codes
623110, 623210, and 623311.

OSHA




NAICS Codes

A Site Selection i Targeting Source
a) Establishments in the following NAICS codes:
I 623110 T Nursing Care Facilities

I 62321071 Residential mental retardation, mental
health and substance abuse facilities

I 62331117 Community care facilities for the
elderly

NAICS Codes: 623312 (largest part),
623311 and 623110.

OSHA
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NAICS Codes

6231 Nursing Care Facilities

<A 623110 Nursing Care Facilities

This industry comprises establishments
primarily engaged in providing inpatient nursing
and rehabilitative services. The care is generally
provided for an extended period of time to
Individuals requiring nursing care. These
establishments have a permanent core staff of
registered or licensed practical nurses who,
along with other staff, provide nursing and

continuous personal care services. osm
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NAICS Codes

23210 Residential Intellectual a
elopmental Disability Faclities

This industry comprises establishments (e.g.,
group homes, hospitals, intermediate care
facilities) primarily engaged in providing
residential care services for persons diagnosed
with intellectual and developmental disabilities.
These facilities may provide some health care,
though the focus is room, board, protective

supervision, and counseling.
OSHA
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NAICS Codes

3311 Continuing Care Retirement
munities

This U.S. industry comprises establishments primarily
engaged in providing a range of residential and
personal care services with on-site nursing care
facilities for (1) the elderly and other persons who are
unable to fully care for themselves and/or (2) the
elderly and other persons who do not desire to live
iIndependently. Individuals live in a variety of
residential settings with meals, housekeeping, social,
leisure, and other services available to assist
residents in dally living. Assisted-living facilities with
on-site nursing care facilities are included it

indusnx.




Calculating your Accident Rates

DAFWII Calculation: Days Away From Work

Tall ss Rate
ART Calculation: Days Away, Restricted or

Transferred
TCIR Calculation: Total Case Incidence Rate

OSHA




DART Calculation

(DART = Days Away, Restricted, or Transferred Rate)

DART = N * 200,000 / EH

N = number of cases Involving days away
and/or restricted work activity and job
transfer (Columns nl

200,000 = base number of hours worked
for 100 full-time equivalent employees

EH = total hours worked by all employees

Note: Number of cases, not the number

of days away. OSI_]A




O5HA's Form 300
Log of Work-Related Injuries and llinesses

occupalional safety and health purposes.

Attentlan: This form contains information relafng o
employee heakh and must be used in a manner fhat
prabacts fhe confidentiality of employess o the exdent
posskle whis the information is being used for
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Calculation Example

ColH = Days away = 2

Coll = Job Transfer or Restriction = 4
ColJ = Other Recordable Cases = 5
EH = 436,000 Hours

DAFWII = (Col H) x 200,000 divided by EH
DAFWII = (2) * 200,000 / 436,000 = 0.917

T = (Cols H&l) x 200,000 divided by
DART = (2 + 4) * 200,000 / 436,000 = 2.75
TCIR = (Cols H, 1&J) x 200,000 divided by EH

TCIR = (2 + 4 + 5) * 200,000 / 436,000 =5.05

10.0 FY-2012, 5.3/FY-2013
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Former NEP Inspection
Procedures

A Privacy

IRespect for residentsao
must be a priority for any
Inspection

I Respect the confidentiality of
employee medical records

A Submit requests for Medical
Access Orders when needed




Learning tool, areas of concern

A Recordkeeping

A Ergonomics: MSD Risk Factors Relating to
Resident Handling

A Slips, Trips and Falls (STF)
A Bloodborne Pathogens (BBP)
A Tuberculosis (TB)

A Workplace Violence (WPV)

A Other Hazards

I Hazard Communication

I Methiclillin-resistant Staphylococcus aureus (MRSA)
and other multi-drug resistant organisms (MDROS)

OSHA
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Recordkeeping
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Occupational Safety and Health Administration English | Spanish
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Recordkeeping and Repor‘ting Requirements What's New ~ Forms ~ Requirements ~ Related Documents and Information ~ Training ~

OSHA Injury and lliness Recordkeeping and Reporting Requirements

OSHA published a Final Rule to amend its recordkeeping regulation to remove the requirement to electronically submit to OSHA information from the OSHA Form 300 (Log of Work-
Related Injuries and llinesses) and OSHA Form 301 (injury and liiness Incident Report) for establishments with 250 or more employees that are required to routinely keep injury and
ifiness records. Covered establishmentis are only required to electronically submit information from the OSHA Form 300A (Summary of Work-Related Injuries and llinesses). The
requirement to keep and maintain OSHA Forms 300, 300A, and 301 for five years is not changed by this Final Rule.

Recordkeeping Requirements

Many employers with more than 10 employees are required to keep a record of serious \
work-related injuries and ilinesses. (Certain low-risk industries are exempted.) Minor injuries o

» p—— I~ LA
requiring first aid only do not need to be recorded. — - ¢

https://www.gannett-cdn.com/presto/2019/04/19/USAT/

\ c7fe657a-4082-4521-97a6-cfad74d9e195-LAX.IPG -
Provided by USA TODAY, a division of Gannett Satellite
Information Network, Inc.

= How does OSHA define a recordable injury or iliness?
= How does OSHA define first aid?

This information helps employers, workers and OSHA evaluate the safety of a workplace,
understand industry hazards, and implement worker protections to reduce and eliminate
hazards —preventing future workplace injuries and ilinesses.

Maintaining and Posting Records

The records must be maintained at the worksite for at least five years. Each February
through April, employers must post a summary of the injuries and ilinesses recorded the
previous year. Also, if requested. copies of the records must be provided to current and
former employees, or their representatives.

= Get recordkeeping forms 300, 300A, 301, and additional instructions.
= Read the full OSHA Recordkeeping regulation (29 CFR 1904).

Electronic Submission of Records

The Injury Tracking Application (ITA) is accessible from the ITA launch page, where you
can provide the Agency your OSHA Form 300A information. The date by which certain
employers are required to submit to OSHA the information from their completed Form 300A
is March 2nd of the year after the calendar year covered by the form.

Severe Injury Reporting

Employers must report any worker fatality within 8 hours and any amputation, loss of an Part 1904

eye, or hospitalization of a worker within 24 hours.

= Learn details and how to report online or by phone.

A anmt 33
SRR S
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OSHA Injury and lliness
Recordkeeping:
0O & A Search

g UNITED STATES FYBNS —
DEPARTMENT OF LABOR ATO Z INDEX

Occupational Safety and Health Administration S sl

ABOUT OSHA ~ WORKERS ¥ EMPLOYERS -~ REGULATIONS ~ ENFORCEMENT - TOPICS ~ NEWS & PUBLICATIONS -~ DATA - TRAINING ~

Recordkeeping and Reporting Requirements What's New ¥ Forms ¥  Requirements ~ Related Documents and Information ¥  Training ~

OSHA Injury and Iliness
Recordkeeping:
Q & A Search

Use key words to search Q & As on OSHA's injury and illness recordkeeping requirements for employers. From this page you can search a repository of questions and answers from the
regulation rule itself as well as from requests for information submitted to the Agency. Simply type any key word(s) into the input field below, then select the Search button to view a list of resulting
questions that link to answers. If a search on this page does not answer your question, you can submit your question using OSHA's e-correspondence form.

Keyword Search | Input Search Term Clear Search Basics and Hints

Note: Unless the search results table indicates that the source for the Q & A is the recordkeeping rule (29 CFR 1904), the Q & As presented do not themselves impose enforceable recordkeeping
or reporting obligations, since such obligations are imposed only by the regulation.

https://www.osha.gov/recordkeeping/faq_search/index.html
O
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Ergonomics: MSD Risk Factors

Establishment Evaluation

Inspections of MSD risk factors will begin with an initi
process designed to determine:

ol he extent of all MSD hazards

wl'he extent of hazards related to resident handling

ol he manner in which the hazards are addressed

OlosHA
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Ergonomics: MSD Risk Factors

2 KSYy |aasSaaiy3da GKS Sy
resident handling hazards, you should evaluate
program elements such as:

w Program Management
w Program Implementation

w Employee Training

OlosHA




Ergonomics: MSD Risk Factors

Occupational Health Management

Whether there Is a process to ensure that work
related disorders are identified and treated early
to prevent the occurrence of more serious
problems and whether this process includes
restricted or accommodated work assignments

OlosHA




Guidelines
for Nursing
Homes

OSHA 3182-3R 2003

Ergonomics
forthe Prevention o

Musculoskeletal Disorders

https://www.osha.gov/ergonomics/guidelin
es/nursinghome/final_nh_guidelines.pdf
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Slips, Trips and Falls

I Evaluate the
general work
environment are
there hazards likely
to cause slips,
trips, and falls
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Fall Prevention Standbown
(May 610, 2019) Joi the

National Safety
Stand-Down

To Prevent Falls in Construction

MAY 6-10, 2019

Ah {1 ! Q& { AE{(Kgg
Down to Prevent Falls in ai
Industries.

AOpen to any organization FgRtsess
In any industry

www.osha.gov/StopFallsStandDown @S[‘IA Adeisration



Slips, Trips and Falls

A Evaluate the general work environments (e.g.,
kitchens, dining rooms, hallways, laundries,
shower/bathing areas, points of access and egress)
and document hazards likely to cause slips, trips, and
falls, such as but not limited to:

I Slippery or wet floors, uneven floor surfaces, cluttered or
obstructed work areas/passageways poorly maintained
walkways, broken equipment, or inadequate lighting.

I Unguarded floor openings and holes.
I Damaged or inadequate stairs and/or stairways.

I Elevated work surfaces which do not have standard
guardrails.

I Inadequate aisles for moving residents.
I Improper use of ladders and/or stepstools.

OlosHA




I Evaluate vaccination and

Bloodborne Pathogens

I Written Exposure Control
Plan (ECP)

I Implementation of
appropriate engineering
and work practice controls
I Ensure proper work
practices and personal

protective equipment are
In place

post-exposure procedures

Refer to CPL 0@2-069 (BBP directive,
November 27, 2001)




1910.1030, Bloodborne Pathogens

A 1910.1030(a) Scope and Application

A 1910.1030(b) Definitions

A 1910.1030(c) Exposure Control, Exposure Control Plan
A 1910.1030(d) Methods of Compliance

A 1910.1030(e) HIV and HBV Research Laboratories and
Production Facilities

A 1910.1030(f) Hepatitis B Vaccination and Post-exposure
Evaluation and Follow-up

A 1910.1030(g) Communication of Hazards to Employees
A 1910.1030(h) Recordkeeping
A 1910.1030(i) Dates

OSHA



https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(a)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(b)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(c)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(e)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(f)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(h)

O

Tuberculosis (TB)

I Do you have:

AEstablishment has had
suspected or confirmed TB case
among residents

AEstablishment has procedures in
place to promptly isolate and
manage the care of a resident
with suspected or confirmed TB

AEstablishment has medical
testing of employees with
potential TB exposure

Refer to CPL 02-02-078 (TB directive, June 3@,

®




Workplace Violence (WPV)

I WPV is a recognized hazard in nursing and
residential care facilities

I NIOSH defines WPV as violent acts (including
physical assaults and threats of assaults)
directed toward persons at work or on duty.

Refer to CPL 02-01-058 (WPV directive, January 10, 2017)




Fatal occupational injuries by major event, 2017

Number of fatal work injuries

Transportation incidents el ek 2l 778 2,077
1,299
Falls, slips, trips Tl 174| 887
713
1 . ' . H - d
iolence and other mwngs by omicides 349 307
persons or animals 458
Contact with obje-f:ts and 695
equipment
Exposure to harmful substances
or environments 531 Total = 5,147
Fires and explosions 123
I I I I
0 500 1,000 1,500 2,000

2,500

*  More fatal work injuries resulted from transportation incidents than from any other event in 2017.
* Roadway incidents alone accounted for about one out of every four fatal work injuries.

Source: U.5. Bureau of Labor Statistics, 2018.

View data




Percent of work-related homicides by gender of
decedent and assailant type, 2017

35%
30% 30%
30% - OWomen =83 B Men=375
25% 4 24% 23%
20% A 17% 18%
159 14%
-

10% o 20, 8%

5% A

0%

Relative or Student, patient, gr Inmate, detainee, Co-worker or work Other or Robber
domestic partner or suspect not yet associate unspecified
apprehended assailant

* Relatives or domestic partners were the most frequent assailant in work-related homicides involving women.
* Robbers were the most common work-related homicide assailant for men.

View data

Note: Percentages may not add to 100 due to rounding.
Bl source: U.5. Bureau of Labor Statistics, 2018



Workplace Violence (WPV)

I WPV Is a recognized
hazard in nursing and
residential care facilities

OSHA
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SUBJECT: Enforcement Procedures and Scheduling for Occupational Exposure to Workplace Viclence

ABSTRACT
Purpaose: This Instruction provides policy gmdance and procedures to be followed
when conducting mspections and 1ssuing citations related to oceupational
exposure to workplace vielence.
Scope: OSHA-wide.
References: Bruening, R A | Strazza K, Nocera, M., Peek-Asa C_, Casteel, C. (2013,

March). How to engage small retail businesses in workplace violence
prevention: Perspectives from small businesses and influential
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Scheduling for
Occupational
Exposure to
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Definition

Workplace Violence

nNViolent acts, 1 ncluding
assaults, directed toward
Sour ce: CDC/ NI OSH nOccupati onal Ha%ar

DHHS (NIOSH) Pub. No. 2002-101
DIRECTIVE NUMBER: CPL 02-01-058, Jan 10, 2017



Decision-making Flowchart

Decision-making flowchart for opening an inspection in response to a workplace violence complaint

Is physical
violence or the threat of
physical violence being
describedt?

Is anyone in
imminent
danger?

Tell the caller to hang up

and call 911 immediately.
(They can always call back
with a complaint later.)

*tThe violence or threat of violence
must have caused or was likely to
cause death or serious physical
harm. Bullying, intimidation and
harassment generally do not meet
these criteria.

+4See Section XI.A.2. OSHA-
Identified, High-risk Industries.

See Section XI.A.3. Most Common

Types of Violence Covered by this
Instruction.

Is the violence
a predictable part of the
job and not personal?

Is the complaint
in a high-risk
industrytt?

Is the violence
described TYPE 1
or2$?

YES
+

Open an inspection or

contact the EEOC or HR.

Do not inspect. Make

recommendation to

[

possible

elements of a General
Duty Clause violation

1) IS physical violence (or threat of)
being described

2) IS the violence a predictable
part of the job and not personal
(Reasonably Foreseeable)

3) IS the workplace within a high-
risk industry

4) 1S the violence described type 1
or type 2

5) ARE there elements of a citation

®




Physical Violence (or threat of)

Is physical violence
or the threat of
physical violence
being described?

i

i

Physical assaults: Attacks ranging from
slapping and beating to rape, homicide,
and the use of weapons such as firearms,
bombs, and knives.

Threats: Expressions of intent to cause

harm, including verbal threats, threatening
body language, and written threats

Muggings: Aggravated assaults, usually
conducted by surprise and with intent to

' OSHA




Predictable and NOT Personal

Contact with the Exchange of
public money

Having a mobile Working with
workforce (taxi) persons in
Known healthcare, social

: service, or
Risk et
criminal justice

Factors settings

Working in high- Guarding valuable
crime areas property or
possessions

Delivery of
passengers,
goods, or services

Working alone or
iIn small numbers

Working in
community-based
settings such as
drug rehabilitation
centers and group
homes

While each of these factors shall be considered in determining whether to
inspect a worksite, none of them woud individually trigger an inspection.

OSHA




High-Risk Industries

Healthcare settings
Social Service settings
Late-night Retall
Transportation Industries
. Correctional Facilities

Is the violence
occurring within a
known high-risk
Industry?

gk~ Wb E

Directive focuses on these industries, however it is not intended to exclude other E
industries/establishments were workplace violence is identified as a hazard




Type 1 and Type 2

Would likely result In an inspection

Type 11 Type 2 -

Criminal Intent Customer/Client/Patients
A Any person enters workplace Violence directed at employees

to commit a robbery or other by:

crime A Customers
A Current of former employee A Patients

enters workplace with intent to A Students

commit a crime (includes late o) A

night retail) A Inmates N

A B A Any other people to whom an

employer provides service to

OSHA




Type 3 and Type 4

Generally would not result in an inspection

Type 31 Co-Worker Type 41 Personal

Violence against a co-worker, Violence in the workplace by
supervisor, or managers by someone who does not work
current or former employee, there, but who is known to, or has
supervisor, or manager a personal relationship with an

employee




Violence Prevention
Programs

Management
Leadership Worksite
& Analysis
Worker
Invol t
Program should be ik
adaptable to different

situations at the worksite Hazard
Prevention

Safety & &
Health Control

Program has to be clearly
explained to all employees

Training




Workplace Violence: Guidelines
for Preventing Workplace
Violence for Healthcare and
Social Service Workers
(OSHA 3148 - 2016)

https://www.osha.gov/Publications/osha3148.pdf

OSHA




Possible Findings from Records Review:

evening

Nen- Field Workers
Residential Treatment/ Community Healthcare and
i - Emergency « Dementia Unit
Department | . Adolescent
i + Psychiatric Unit
Unit
« Geriatric Unit
- Waitingroom | - Therapy room | - Waitingarea | - Kitchen - Kitchen
! - Nurses” - Patient’s - Therapy room | - Car - Car
. station room . Bedroom
§ - Hallway - Dining area

« Treatment + Van/Car
rooms transport

- Security + Socialworker | - Social worker | - Social worker | - Socialworker
guard - Therapist - Behavioral - Therapist - Health aide

s | Nurse - Nurse heaith - Health aide - Child Support
g |- Therapist . Health side specialist sarvices

€ | - Doctor . Security B uind - Emergency
5 + Receptionist ouam « Technician medical

- Healthaide | - Driver pTH—

- Technician + Technician

+ Patient intake | « Conducting » Therapy room | - Conducting + Bathing/

- Transferring therapy - Clientintake therapy changing/
patients from | - Transitioning - Bathing/ feeding client
one floorto patients from changing/ + Administering

2 another one area to feeding client | meds
i - Meal time another - Administering | - Driving
< | - Bathing * Driving meds patient

- Changingot | Patents - Driving - Interacting
staff + Feeding patient with clients’

 Scanning for patient tamilies
weapons

= « After 10 PM + Late + No pattern - Entryorexit | - Entry or exit
g & | - Mealtimes afternoon and - Meal times
[

OSHA
Publication

OSHA 3148-06R 2016

Risk Analysis / Records Review
Page 10




Possible engineering controls for different healthcare and social

service settings
Secarity/ « Panic buttons or paging system at workstations or | - Paging system
silenced personal slarm devices wom by employees - GPS tracung’
alarm systems Cot
- Cel phones
Secunty/sdenced alarm systems should e reguisrty maintained and managers and staft

should fully understand the range and imitations of the system

have two exits counseing 253055 homes for exit rostes
- Provide smployes ‘safe room” |  100Ms should
Tor emergencies Rove two exits
- Arrange fumiture 3o workers | - Arrange
have 3 clesr extt route furniture so
workers have 2
clear enit route

- Workers should be famikar with 2 site and identity the different exit routes svailable

- Employers and worters will have 10 determane the appropnate balance of creatng the

suitable atmosphere for services deing provided and the types of barriers put in place

reducing the weapons drought into 3 facety

- Metal Getectors should De reguiarty maintamed and 353essed for effectiveness n

- Staft should de 3ppropriately a35igned, and trained 10 use he eQuUIDMEnt and remove

i

weapons
- Closed-circult video - inside | - Closed-circult
nd outnde video - inude

- Curved mirrors and outude
Proper placement of nurses’ | - Curved merors
$1at0nS to aNow visudl - Glass panets in
$cannng of areas G00rS tor Detter
- Glass panels in doors/walls for | ONITONNG
Detter monrtonng

- EmpIoyers and workers will have 10 determine the 3pproprate dalance of creating the

Sultable atmosphere 10f Services Deing provided and the types of Darriers put in place

- Stat! should know I video montoring & in use of not and whether someone s aways

monitonng the video or not

OSHA
Publication

OSHA 3148-06R 2016

Engineering Controls
Page 14
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Workplace Violence (WPV)
“Resources

Worker Safety in Hospltals

Caring for our Caregivers

Preventlng Workp\ace Violence in Healthcare

The strategies and tools presented here are intended to complement OSHA'S
Guidelines for Preventing Workplace Violence for Healthcare and Social Service
Workers*, updated in 2015. 7he Guidelines describe the five components of
an effective workplace violence prevention program, with extensive examples.

The products below: Workplace Violence in Healthcare: Understanding the
Challenge*, presents some estimates of the extent of the problem from
various sources; Preventing Workplace Violence: A Road Map for Healthcare
Facilities* expands on OSHA's guidelines by presenting case studies and
successful strategies from a variety of healthcare facilities; and Workplace o
Violence Prevention and Related Goals: The Big Picture* explains how you can  »sHA
achieve synergies between workplace violence prevention, broader safety and
health objectives, and a "culture of safety.”
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Other Hazards

I Multi-drug resistant
organisms, such as
methicillin-resistant
Staphylococcus
aureus (MRSA)

I Hazardous
chemicals such as
pesticides,
disinfectants and
hazardous drugs
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CDC Centers for Disease Control and Prevention
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Methicillin-resistant Staphylococcus aureus (MRSA)
G O
Staphylococcus aureus (staph) is a Methicillin-resistant Staphylococcus aureus (MRSA) is a cause of staph infection that is difficult to treat because of
. type of bacteria found on people’s resistance to some antibiotics.
skin.
Staph infections—including those caused by MRSA—can spread in hospitals, other healthcare facilities, and in the :|
Staph bacteria are usually community where you live, work, and go to school.

harmless, but they can cause
serious infections that can lead to You can help prevent infections and stop the spread of MRSA.

sepsis or death.

General Information Photos

Factsheets & Posters Laboratory Testing
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Heal Health = ] “#——=T is Doing
https://www.cdc.gov/mrsa/index.html
m Cleaning & Disinfection

Housekeeping correctior

these pad NEPS://Www.epa.gov/pesticide-
registration/list-n-epas-registered-products-
effective-against-methicillin-resistant

DaLRygruUaTa

Laboratory

Pharmacy
Surgical Suite Staphylococcus aureus, commonly called "staph®, is

a bacteria commonly found on the skin and in the




